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Abstract

This study aimed to understand the current state of the digital skills required by the social workers in
the Tubas Governorate to identify the most significant obstacles they face in utilizing the digital
technology in their job. The study employed a quantitative approach using a comprehensive social
survey, which was reliable and valid. The questionnaire was distributed to the whole population of the
study, who were 60 social workers. After statistical analysis using SPSS, the researcher concluded that
the digital skills have become an essential element in the professional practice of social workers, but
there is a clear gap between the requirements of the digital work and the actual skills. This, in turn, calls
for the development of professional training programs and the integration of digital skills within the
curricula.
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