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Abstract

The study aimed to identify the persuasive methods and appeals techniques used in the advertisements
of Dummar Medical Center in Syria (with Facebook as a case study). It also sought to determine the
persuasive techniques preferred by customers in these advertisements to assess the extent to which these
techniques align with the target audience. The study employed content analysis and survey methods,
utilizing a content analysis form as a data collection tool. The study covered the period from January 1,
2024, to September 30, 2024, during which 100 advertisements were published. The field study sample
was selected using a purposive sampling method and included 100 individuals from the center’s
customer base. The findings revealed that the studied platform effectively employed persuasive
techniques such as repetition with variation, clear message objectives, and argument-based reasoning.
However, there was limited use of evidence and testimonials, as well as the technique of presenting only
one side of the topic. The advertisements primarily relied on rational appeals, such as citing information
and events and providing scientific definitions, rather than emotional appeals. Among emotional
appeals, the most commonly used elements were slogans and symbols. The advertisements employed a
variety of frameworks through elements of form and content, ranging from educational and cautionary
to promotional. Customers of the studied platform showed a strong interest in advertisements related to
cosmetic procedures and pediatric diseases. The study also found that the most preferred persuasive
technique among customers was evidence and testimonials, particularly customer experience stories.
While the advertising content was generally aligned with the target audience, the persuasive technigues
used did not fully resonate with them. Additionally, the advertisements mainly targeted women and girls
more than other demographic groups, which influenced the customer base. The field study confirmed
this, as the sample included more female respondents than male ones.

Keywords: persuasive appeals, persuasive methods, Facebook, strategy, advertisement.

87| ISSN 2308-2623 2026 / (2) 43 ¢ (12) e c3all 85 591 L al) dnalal Alsa



